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Discover the 

advantage 
for your business

More than 80 insurance and financial services courses  
(including regulatory compliance, foundation, technical, international,  

business skills and qualification revision courses) 

Including section for Lloyd’s and the London Market
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CII – Building careers, 
boosting professionalism
Our purpose is to promote and support ever-higher standards of technical 
knowledge, business skills and professional conduct throughout the industry.  
We achieve this aim by providing the industry with a unique framework of learning 
and development solutions.

Our portfolio of products and services is constantly evolving to reflect the 
dynamics of the industry and our clients’ changing needs. We have moved far 
beyond being simply a qualifications provider.

This directory outlines the variety of the CII’s face-to-face training capability.  
It provides insight into the ways in which staff development can be accelerated  
and enhanced through CII training.

The industry’s training provider 
Whether you are interested in developing your own career and professional standing, or have responsibility for the 
training needs of others, you’ll find in the introduction a wealth of information to guide you on how to get the most out of 
the CII’s face-to-face training programme.

Our training courses help professionals of every kind to develop their careers.

Face-to-face training offers a number of key advantages:

n	 harnesses the experience and expertise of leading industry practitioners with first-hand knowledge of the issues;

n	 places candidates in a stimulating, challenging and ultimately rewarding group environment;

n	 facilitates networking with colleagues and with others from across the industry;

n	 �offers a range of learning opportunities to suit different needs and preferences including long and short courses,  
full- and part-time attendance.

As you would expect, to reflect current pressures on individual and corporate budgets, we work to make the cost of our 
training as competitive as possible.

In pursuit of professionalism
This directory details courses which support the technical knowledge, business skills and personal development that are 
a requirement of any career professional.

Take the time to explore the variety of courses available. You’ll be surprised by the range on offer, and remember, the 
portfolio is expanding all the time.

If you are an employer searching for courses for your staff, our flexible delivery options can ensure that our training 
solutions match your precise requirements.

No one has a deeper knowledge or wider experience of the insurance 
and financial services industry than the CII. We set the standards for 
learning and professional behaviour the world over.


